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Success Story Chamber of Commerce 

 

The company 
The Hanover Chamber of Commerce has over 

110,000 members, of which around 34,000 are 

on the companies register. Unsurprisingly, the 

Chamber produces a correspondingly large 

volume of material such as brochures, circulars 

and invitations to seminars, generating print 

volumes of 2.4 Million pages per year for its  

in-house print room. 

The challenge 
After replacing the high-maintenance offset 

press by a modern printing and copying device, 

the aim was to empower personnel to print their 

brochures in-house exactly to their own design 

specifications. 

The solution 

The solution was to install a centralized print 

workflow using dots Software. Thanks to dots 

Software employees now select the in-house 

print room for higher volume jobs directly in 

desktop applications such as Microsoft Word. 

For print room jobs, the dots Software offers a 

special menu in which users can make settings 

such as the number of copies or document 

finishing options – like folding or stapling for 

brochures. Digital Job Tickets are generated in 

place of the hardcopy ones, and information 

from the Job Ticket also serves as input in cost 

allocation and other applications.  

 

The gain 
dots Software optimized the internal print 

workflow. The new printing technology offers 

more reliability and allows highly cost effective 

print production. 

 

 

Company profile 
- Name: In-house print room of the Chamber 

of Commerce, Hanover Germany  

- Print volume: 2.4 Million pages per year 

- Employees networked with print room:  80  

- Hardware: Konica 7075 incl. finishing unit 

- Special: An internal Chamber directive 

determines that jobs with over 20 copies have 

to be sent to the in-house print room using 

dots Software, since the central solution is far 

more cost-effective. 

 

“What we used to do is print each page 

once. Then we’d send the individual pages 

along to the print room, which would 

produce the plate and offset-print it.” 

Ulrich Schulz, head of IT department at Hanover Chamber of Commerce 

How the Chamber of Commerce in Hanover 
profits from a money saving central 
printing concept  with dots Software 
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